Action Item 5

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER O DATE October 09, 2019
MOTOR CARRIER MATTER O DOCKET NO. 2019-230-E
UTILITIES MATTER ORDER NO. 2019-724

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:
DOCKET NO. 2019-230-E - Enrigue McMilion, Jr., Complainant/Petitioner v. Duke Energy Carolinas, LLC,

Defendant/Respondent - Staff Presents for Commission Consideration the Complainant/Petitioner's
Petition for Rehearing and/or Reconsideration of Commission Order No. 2019-686.

COMMISSION ACTION:

This is the second complaint docket commenced by Mr. McMilion against Duke Energy Carolinas. The
first complaint, in Docket No. 2018-379-E, was dismissed by way of Order No. 2019-427 on June 12,
2019. On June 18, 2019, Mr. McMilion filed the complaint now before us in the present docket, claiming
that he has not been informed of the terms and conditions of his contract for electric service, that his
rights have been violated due to his not having received written copies of his service contract and tariff
updates, and that the smart meters installed by Duke violate his rights under applicable laws and
regulations. We dismissed that complaint on September 25, 2019 by way of Order No. 2019-686. In
his motion for reconsideration, Mr. McMilion again asserts that he is entitled to receive in writing the
terms and conditions governing digital meters, and to insist that his assent to the installation of digital
meters be in writing. Duke has already provided, in its motion to dismiss dated July 3, 2019, digital
links to the documents Mr. McMilion has requested, and hard copies of all requested documents were
also attached. Therefore, Mr. McMilion has no further outstanding claim for which the Commission can
grant him relief. Accordingly, I move that we deny his petition for reconsideration.

PRESIDING: Randall SESSION: Regular TIME: 2:00 p.m.
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